
Questions?
Email our New Business Staff at:

policyissue@aatx.com
or call us at:

800.736.7311 ext 111

When faxing in new applications, please fax to 254-297-2100.   These documents go directly to our New 
Business department and this helps ensure timely processing of your business.  
                
When it is necessary for you to ‘refax’ an application, please remember to place the policy # at the top of 
the document as this will allow us to process the document correctly and efficiently. For refaxes, please 
use fax number:  254-297-2101 
 
An easy way to think of this -- use 254-297-2100 when a policy # has not yet been assigned and use 
254-297-2101 when a policy # has been assigned! Policy #’s can quickly and easily be obtained on 
your agent efile!
 
Timely processing of your business is our goal and the above helpful hints will certainly assist in that 
effort.
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